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DACUM Competency Profilefor
The Social Rehabilitation Practitioner

A Social Rehabilitation Practitioner is one who asssts individuals in
recovery of functioning and reintegration into their community by
assessing individual needs, developing goals, and coordinating
services to empower individuals to attain the highest possible quality
of life.



Future Trends and Concerns

e Consumer providers

e Harm reduction

¢ Advanced directives

e Managed care

e Training programs

¢ Continued education

e Life quality

e Community education

e Increased medical conditions

e (Lack of) resources

e (Lack of) funding

e Labor problems- ex. high turnover,
burnout, salary, and benefits

¢ Accreditation

¢ Reduce hospitalizations

e Housing

¢ Non-institutionalized housing

o Alternative therapies

e Proposition 36

e Legidative changes

e Consumer-run self help

e Licensing changes

o Welfare to work

e Services equally available

e Social stigma

e Privatization

General Knowledge and Skills

e Empathy - unconditional

¢ Knowledge of information regarding
Human Immunodeficiency Virus (HIV)

e Quality assurance

e Good writing skills

o Adaptability

e Communication

e Time management skills

e Organizational skills

e Active listening skills

o Self-starter

e Critical thinking

e Dependable

e Cultural diversity

o Flexibility

¢ Problem solving

e Open mindedness

e Tactful and sensitive

e Good presentational/verbal skills

e Ability to make use of supervision
(trainable)

o Self-awareness

e Synthesize information

¢ People skills

e Common sense

o Assessment skills

¢ Ability to learn

e Ahility to diagnose

¢ Generd knowledge of PDR (Physician's
Desk Reference)

e One-on-one/Group skills

e Crisisintervention skills

e Case management skills

¢ Knowledge of community resourcesand
self-help

e Ahility to advocate for clients
e Conflict resolution/Mediation skills

e Standard - universa precautions
information

e Counseling skills

¢ Knowledge of self - recovery skills

¢ Knowledge of diversity issues

¢ Knowledge of benefits/entitlements

¢ Knowledge of landlord/tenant law

¢ Knowledge of housing resources/options

o Knowledge of gay/leshian/bi-
sexual/transgender issues

¢ Knowledge of de-escalation/suicide
prevention/homicide prevention/serving
disabled issued/abilities

¢ Knowledge of various levels of care

¢ Ability to be arole model

e Stress management skills

o Knowledge of the principles of psycho-
social rehabilitation

o Knowledge of family (support systems)
(extended family)

e Ahility to self-observe

¢ Knowledge of transference and counter
transference issues

e Knowledge of public transportation

¢ Knowledge of cooking principles

¢ Knowledge of basic
nutrition/health/wellness/financial issues

Tools, Equipment, Supplies &
Materials

e Car/van

o Computer

o Pager

¢ Cell phone/Telephone

e First aid kit

e Office supplies

e Fax machine

e Copier

e Shredder

e Forms

¢ Reference manuals

e Thomas guide

e Appliances

¢ Food preparation utensils
¢ Recording equipment

e Art supplies

o Keys

e Cleaning supplies

e Universal precaution kits
¢ Gloves

Worker Traits and Behaviors
e Empathetic

e Good listener

e Non-judgmental
e Cadm

e Kind

e Team player

e Good boundaries
e Genuine

¢ Persistent

o Respectful

e Optimistic

e Patient

o Self-aware

o Culturaly senditive
e Understanding

¢ Non-defensive

e Flexible

¢ Reliable

e Honest

¢ Consistent

e Creative

o Multi-tasking

¢ Good role model
e Organized

o Positive regard

o Personal integrity
¢ Objective

o Non-opinionated
e Sense of humor

o Tactful
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